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Welcome to the 2019 CONNECTUS Em-
ployment Report. Compiling inputs from
employers and candidates of 7 major indus-
tries. This report provides insights to the

talent market trends in China.

o HEARE: 1199

Sample Size: 1199

o IR&iS4EAYE: 2019.03.4 - 2019.04.12

Survey Duration : 4Mar 2019 - 12Apr 2019

o T RERDEM, TUHE, EEXH,

ErrieRE, HEG, BORSHM, B
Industries: Automotive, Industrial, Internet,
Healthcare, Consumer, Banking & Finance, Property

www.connectus.com.cn m



4

HINA MARK



2015-20195E oAb E W BT 1L

Change in Company Revenue from 2015-2019
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2019 Revenue Expectations by Industries
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Increase in Turnover
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2017-20189 Change in Merit Increments
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Merit Increment

:?||IIII||.IIII III

2017 2018 2019 2017 2018 2019 2017 2018 2019 2017 2018 2019 2017 2018 2019 2017 2018 2019

HE SR AERTRMN BEFT (2R Tollsdr RITRER HEER
Consumer Automotive Healthcare Industrial Banking & Finance Internet

www.connectus.com.cn



T A 2 & & F EH LG

Bonus and Total Compensation Ratio by Industries

IR ERE S

Bonus as a % of Compensation
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Bonus as a% of Annual Compensation
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Staff Turnover Rate
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High Staff Turnover Industries vs Stable Industries

| ERATEETF 3 FEHARSH |
<3 years working in a company

S e

BEEM Internet

| EELT B 5 FARDT |

> 5 years working in a company

TUHIE Industrial [ 26.2%

E#F Property  647% B Property | 235%
H#e Consumer I 63.1% SRS Automotive [N 21.4%
$R17TR&M Banking& Finance [ 60.5% E5r 2R Healthcare [N 18.5%
AERFH Automotive [N 49.6% B Consumer N 12.3%
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Jobs with the Highest Turnover in 2018
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Reasons for Staff Turnover in 2018
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Top Human Resource Challenges in 2019

20184E##E Results

PR ABBEIHLH

Medium and long term incentive plan

AT EER
Career development plan
R ERRURI A 1 RIRIEESRE b SRR
‘Medium and long term Career development plan Developing company culture P
incentive plan B SIERREA

Recruiting the right candidate
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Recruitment Channels used by HR / Candidates

77.9%
57.9%
41.6% 41.6% 39.1%
31.3% 9 37.1%
14.5%
3.7% 1.0% 0.6% 0.1%
JEEREE APP BY amrd b INER [ #UE Tl sk [E AR A T Hith
i Social websites A Headhunter Staff referrals Others
Job websites Mini-program
or Apps [ Wechat offi-
cal account

fRiEA

R 5 A IR R IR O SRS ATT S R TE SR B AP PR
FHEWEL. AEREERE, X=1RiH, Mt
Misst RNEFREARS HEMEER).

Candidates prefer to-.u_se_]_obsl'tes or apps, head-
hunters and staff referrals when seeking job op-
portunities. They rely very little on social websites
and mini-programs/wechat official accounts.
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Factors affecting Candidate Interview Satistaction Rating

I i
: HEE2018FRIMIE, ARNITERENARENTUBENHEMNE S, ZARAREATTERFEXEHR. I
) . I
: Work environment and professionalism of the interviewer are the top factors that affect candidate interview satisfaction I
i in 2019 compared to being rated top 2 and 3 respectively in 2018. 1
1 I
L e e e e e e e e . e - - 1
2019
2018
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Cross-industry Preferences B TU#hsdk Manufacturing 0 BEfr@m{Tik Healthcare industry
[ E#ESTL Consumer B =#ETIk High-tech industry
EEXMATIL Internet industry 1 #RBENR New energy

B BT RERRS I Banking and financial £ kAR % R #4514 Professional service consulting

B = B

Property Property
ErrfERiTik Efr gl
Healthcare Healthcare

FRAT R se FuAR S5 b RITRERRS L
Banking and financial Banking and financial

HERATL BT

Internet Internet

H ik JHEE T

Consumer Consumer

Tk Tolk)Ed

Manufacturing Manufacturing
iﬁﬂa&g gﬂ‘#ﬁﬂ{ AERFHBAHTL 24.1% 10.5%
Automotive Automotive 1% 0.5%

R TUHR, RSREASERLWREREGTL. CUNLREREERETE
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Relationship between Company Size and Training Budget
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Relationship between Salary and Training Needs

B EEMSH o RfusesREA (A 25 [ RS fRAIAIES wOEsx
Management/Leadership Wh55 [ HREE | £7%F) Education Certification Professional Certification Language
87.5% Job Related Skills
73.5%
67.7% 68.5%
2.5
i 58.3% _
54.3 -t
0.0% 50.0%
30.0% 9.6% 323%
98 7% 28. 26.5%
25.0
_ 0.6% 20.6%
1.1%
T 1%
100-200K 200-400K 400-600K 600-800K 800-1Mil > 1Mil

n www.connectus.com.cn



b i RIS

Training Topics provided by Companies

I I | I- U L 1
, mEESH |, WE@EAER | segsg 1,  mEEm 1, srEE |
1 Management / Leadership || I General skills in the 1 | Professional skiils 1 1 Policies & regulations | 1 Production / Quality 1
I 1 | workplace 1 I ] I 1 [ 1

i 1 i I 1 " !
, o mME®EE 1, AhmE |, Rm#Es |, W#EE |, fEZR |
1 Financial management | | Human resources I I Purchasing / Supply chain I I Sales / Customer service | i Administrative & |
1 | 1 ] i I 1 1 i secretarial ]
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Company Training Budget vs Employee Self-improvement Budget

Ak B TR RIS (F£5)
Company training budget per staff
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31.5%

16.9%

6.1%

14.6%

PRI FRIRHEAIAIEIN, RTEEEHE
S515INTE (£E)

Amount that staff would spend on
self-improvement, besides company
training

<30007% / A
30.9% “ 3000-5000 7T/ A
= 5000-10000 7T / A
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FINHE No Budget
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Summary

I HFEEFRPAELEBNET, BEAENTNEFN, EZNTELTFRATABRTESLURBHEEA (i) s,
To develop long term and loyal staff, companies need to provide good career development
and training opportunities, in addition to a competitive compensation and benefits plan.

IT82%RYERIA A LSt iR Tk, WML REEE BRE TEERM, SRS RITI AR,
Close to 82% of candidates are willing to switch industries. More companies prefercandidatesfrom the Internet,
High-tech and Consumer industries.

ST AAREEZF018ERWMBRAAHE. HRETE. £FEE,
Jobs with the highest turnover in 2018 are Sales, R&D/Engineering and Production/Operation.

{EEE N GEEERECAVRIE N SRR, 1BEERAPPEEMLS, SHFIIEX. FEMEHEE. MMl EFHEARS
B E R

Candidates prefer to use jobsites or apps, headhunters and staff referrals when seeking job opportunities. They rely
very little on social websites and mini-programs/wechat official accounts.

AFMTEFENERENTLEENHIEMNE . A EREAERR PRI,
Work environment and professionalism of the interviewer are the top factors that affect candidate interview
satisfaction.

EaEREENZh, MHAT51.6%MNARBEREEES 530005t ERSMEREIERE, EIR 2 kA 2 sl nsit
RIS MINEBIE

Besides company training, 51.6% of employees are willing to spend more

than RMB3000 to attend external training courses personally. Hence, more companies are starting to give out training
allowances for staff to attend external trainings.



CONNECTUS Group

- An Award Winning Company

I Asia Recruitment Awards Hong Kong 2019
Best Executive Search Agency
Best Recruitment Consultant - Sharon Shao
Best Healthcare Team
Best Recruitment Entrepreneur - Alex Seah

12018 RECC in China
Best Corporate Culture Award for Headhunting Industry in 2018

1 2017-2018 The RI Awards of China
The Business Leader of China
The Best Recruitment Supplier of China (Manufacturing Industry)

I Asia Recruitment Awards Hong Kong 2018
Best Client Service
Recruitment Team of the Year- Automotive
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About CONINECTUS

CONNECTUS, IESFRATBI B FRTHadARe: - EEH 1=
IS ARAFRRSEN AL, BIREUH—EXAD
ERGGRALFMHEE, KEBERITUERERED,
EXPERASRFURAARNNE P RHESIERRE LR
BE.

CONNECTUS 28I F#rhnig, 7EILMAESE 150 8RT,
HE 8 MEFRIRILTHAE. HIIMPFESEMENER,
REBS A PIEAHREE., IEIIFIE GRS . CONNECTUS TEER!
ARNERENEFEALEABZEEE,

CONNECTUS. Our name encapsulates what we do - con-
necting our clients with the top talents in their respective
fields. We are a specialized total HR service provider deliv-
ering innovative business solutions in this ever-changing
digital era.

Headquartered in Singapore, CONNECTUS have more than
150 staff across 8 cities in Asia. Our consultants are subject
matter expertsin their core disciplines and are able to pro-
vide recruitment, training and consultancy services to our
clients. CONNECTUS have a reputation in customizing reli-
able and high quality solutions to clients.
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