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Welcome to the 2018 CONNECTUS Employment Report. Compiling inputs from employers and candidates

of 6 major industries, this report provides insights to the human capital market trends in China.

REFEEYE . 2018.03.12 — 2018.04.12

Survey Duration: 12Mar 2018 — 12Apr 2018

R T REE T, T, BEIMTT, EDiT, RiBmil, RiTERIRS S
Industries surveyed: Automotive, Industrial, Internet/IT, Healthcare, Consumer, B&F Services
S5IEmAZ: 1204 A

No. of participants: 1204
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2017 VS 2018, SAVEBIKELR
2017 VS 2018 REVENUE GROWTH

79.4%

. 74 7%BIENMIANIEWETE20 18 FEHFELE R, 2018 RIFS I EESR201T7F /> T 4.7%.

- 52.1%

27.3%

15.0%

4.6%

1.0%

74.7% of companies expect growth to continue in 2018, a decline of 4.7% compared to 2017.
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Double digit growth
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Single digit growth
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Single digit decline
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Double digit decline
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REVENUE GROWTH IN THE 6 SECTORS

BERFAIRIEmE R, BNEF2018FE R,
Internet and FMCG are more optimistic about 2018 than 2017.

Ezy. "%, Tildnsrlddl, IAN2018FEERE RN EUBRAIALL, 201/ 8 N,
Healthcare, Automotive, Industrial and B&F Services have a lower percentage of people
expecting double digit growth in 2018. compared to 2017..

84.6% 57.7% 34.3% 54.8% 61.4% 52.9%
BRI AT FMCGHTL RITEE EEZ5fT b b
AL WL WG WL WL RATESEEL S

Internet Auto FMCG B&F Services Healthcare Industrial
Double digit growth Double digit growth Double digit growth Double digit growth Double digit growth Double digit growth

91.7% 50.0% 46.9% 42.9% 41.2% 34.2%
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2017 VS 2018 FHEE

2017 VS 2018 MERIT INCREMENTS

7.6%

>15%
m10-15%
m 5-10%
B <5%

2018 VS 201/

FMCG

B 7 BERMTTL, EiTlE20185 s aEEL201/5.,
Except for the internet sector, all major industries have higher merit increments in 2018 vs 2017.

20%R91E MY, 2018A9FFE ETEERET 10%,
20% of companies gave merit increments of >10% in 2018.

4.7% 6.5%

12.1%

20.7% 20.4%

2018 VS 2017 2018 VS 2017

2018 VS 201/

2018 VS 2017 2018 VS 201/

Auto Healthcare Industrial Internet B&F Services
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BENEFITS THAT CANDIDATES PREFER IN LIEU OF SALARY INCREMENTS

WHEANRENBIFRL AT, (EANNEES

FHEEL,

More than half of candidates feel bonus and stocks
46.1% can replace salary increments.

29.7%  =3wER) | Mepomom

NSRAE Better benefits vt

. Expand job
ompany recognition scope

53.8%
DU AR

¥$ Company shares
Bonus

B INEZER T MERAEZI, &SHHIRIEIR,
Training is rated the highest non-monetary item.

39.3%
31.1% |
S T 34.1%

Flexible
working hours  BYMNT{EHS
Overseas job
opportunities

Training
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STAFF TURNOVER

PART C



2016 VS 2017 R TRz
2016 VS 2017 STAFF TURNOVER

m>40%
m 30-40%
20-30%
10-20%
m <10%

30%B91E MV ERZRIE 2017 Fr#E1d 20%, FEL20165FRI20%E 2,
30% of companies experience >20% staff turnover in 2017 compared to 20% in 2016.

T FTEET AR T BERRE2017E0 20165,
Industrial and Automative sectors experience higher turnover in 2017 compared to 2016.

X 5 .0/0
- (o} .l

7.9% 10.3%

3.2%
14.3% 9.7%

16.1%

17.1% 26.3%
18.8%
’ 35.3% 50.0%

19.2%

42.9%

55.3%

26.9%

25.8%
17.1% 17.6% 14.3%
7.0%

2017 VS 2016 2017 VS 2016 2017 VS 2016 2017 VS 2076 2017 VS 2016 2017 VS 2016

Industrial Auto FMCG Healthcare Internet B&F Services
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2017 FUNCTIONS WITH HIGH TURNOVER

BEW, SRIFNEZS201781= 2R F120161BEL (R A,
Internet, B&F and Healthcare experience high turnover in different positions in 2017
compared to 2016.

Auto Industrial FMCG
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REASONS FOR LEAVING

. RIBRRSNEERASEWRZIER, tEEEFALESEH21.4%,
Lack of career development cited as No. 1 reason for leaving, 21.4 % higher than
unsatisfactory compensation & benefits.

Fr e

Unsatisfactory compensation and benefits
A= A fE

Lack of career development

22 TR U=

Received another better offer

RNA) APRAEA LA

Cultural fit

ZRZRZR B SRR

Company or business restructuring

TER=151]

Lack of training




BESNEXETRNER
DIFFERENCES IN EMPLOYER AND CANDIDATE PERCEPTION
. REBEDANNBEENIRSEEWII AT RS R, M FRURE AN NBEEDRINS
REZE, HIBIIHEXIINIKESNSZERIEES,
Only 1/3 of employers feel that competent leaders are important for candidate attraction but more
than half of candidates rate it as very important.

. PEAABRTREEETIRE S, BEASAIFREE,

Employers rank company brand at Top 2 attraction factor while candidates rate it as not important.

WA RS | =2 AT SRR E R
EMPLOYER VALUE PROPOSITION CANDIDATE'S PERPECTION OF EVP

Career development opportunities Career development opportunities

RIVLRY= RIEREYS

| : VR R SETE T OB 72.1% SRR NEER

[ — : Company brand and Ranking Good work environment

_ ; 1 N
54.6% Frex2NGER] | 543% BREDAIRS

Compensation & benefits —me— Competent leader
46.9% R TIEIRE 51.5% RFATIEIAE
Good work environment Good work environment
l'3520% , BEeINME | | el EF MRS T AYHE
e — = . Competent |eader e — e — Company brand and Ranking

Culture & company values Culture & company values

AN B A E

THEROPERIE 28.5% [ERRE:N:IT5 e
Challenging job scope Challenging job scope
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HIRING TRENDS

PART D
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EMPLOYEE AGE GROUP BY INDUSTRIES

1/3 BEEARITIAIR T/ANISFETIFEL, mI W NFSFTREIEHIRT SE1/5,
More than 1in 3 of Internet candidates have less than 5 years of work experience
compared to 1in 5 for Industrial.

Automotive Healthcare FMCG
TryYTM T™POTN reeom
& & § EEEEEE P SRS LN 0 se 2%
...... ...... ......
M mn 1T T e
Internet Industrial B&F Services
TIXE ILEL: XIRL
i i SEEEEE i o TS i ¢ S
MMt Ty """ T 11717
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DIFFICULT TO HIRE AGE GROUP

B e SRR RIS S 345,

25-34 years old is the most sought after age group across industries.

) SELLETIRERMOEBEA, ERERL, RESRIRT, EYEEE,
FMCG, B&F and Industrial have higher difficulty hiring candidates with more than 8 years old experience.

5-8FTRFIRAYRIZA, EREE T, BEEMNITWREZTI, EXIECESER.
Automotive, Internet and Healthcare have higher difficulty hiring candidates with 5-8 years old experience.

AT 12 m8-124F m5-8%F m3-5F m/\F3FE

FMCG

Industrial

B&F Services

Healthcare

Auto

Internet
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RECRUITMENT CHALLENGES

. (R NI SR RHIEME RN A LR R IR RE AN R EZAMER
Unreasonable salary expectations and lack of professional competencies
are key HR challenges.

18.1%

AV S ANILES
Unable to fit
into company
culture

20.7%

TAFEREANR
5IA

22.3%

Language

03.7% 18.6%

BUFFR TFEESR
(RN TSI AR Unique skilset

Unreasonable salary businesses
expectations

Unattractive
job scope

12.9%
53.4% B AR

Candidates prefer
BEAEWEENTE other industries
Lack of professional

competencies
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HR CHALLENGES

PART E



HREIFHRIA DR EH DT

HUMAN RESOURCE CHALLENGES

59%

AIHRIA 95 B AR
ML, =Ae(]
P @RI SADE
%o

Incentive Scheme is
the most challenge.

FMEEIVHEIRIRE, RAERTHRPAE IRAIER Ak,

BEXZRTHERIETEETE,

Incentlve Scheme remains the top challenge followed

by Employee career development plan.

FrEE B

Incentive Scheme

RTRYBRAETEETE

Employee career development plan

HREEGIERYEIEA
Recruiting the right candidate

fEERTiRN=

Reduce turnover rate

AR

Developing company culture

FFEIERRAIR TR

Continual increase in staff costs

EEmENE

Employer brand value
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CANDIDATE SATISFACTION

MEFBMAELRR, SESEREANEERNHREE

Responsive & effective interview feedback will improve the

candidate satisfaction.

48.50%

EIRETHERED
Opportunity to ask
puestions during interview

59.30%

RSB EI RE 560.98%
Responsive & effective e
interview feedback mHAERNEWRE
Professionalism of the
interviewer

43.52%

mizla, XIFrERIBAY
NSIPSERVIESPINE

Understanding about
he company/positior
after the interviey

55.48%

NS SIS YS7N
VLV\ork environme?t 3945%

ENURAEAIRER
Efficiency of
ipterview proce
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CANDIDATE LANDSCAPE
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CANDIDATE ACADEMIC QUALIFICATION

ErRERITUA T EE TSI ATHFHEKRES, MEFHAIS

FUERT R TS,

Healthcare and Industrial have more Masters than other industries.

Automotive

ERAF}

Domestic Bachelor,

ERMt
Domestic Masteg

BNt
Overseas Master

ERZAE}

Domestic Bachelor

ERIRLT
Domestic Mastg

YN
Overseas Master

Healthcare

FMCG

ERAE}

Domestic Bachelor

EARMLT
Domestic Master

MR
Overseas Master

ER AR

Domestic Bachelo

E3[eSl i
Domestic Mas

SN
Overseas Master

Internet

Industrial

——\

B&F Services

ERAF}

Domestic Bachelor
ERRt
Domestic Master
MR
Overseas Master

E P AR

Domestic Bachelor
BYMRT
Overseas Master

ERRLT
Domestic Master
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CANDIDATE STABILITY

BFHNED, RBMERMNIT W ABISEIFRNEE,

More than 50% of Healthcare, FMCG and Internet candidates will

change job within 3 years.

Automotive FMCG Healthcare
18.39%
o | 30.57% 25.44%
21.84%
16.09%
3.45%
10 E
Industrial Internet B&F Services

26.74%

20 fFLAE

31.46% | 93:/1% 44.19%

24.42%
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CANDIDATES ARE STILL OPEN TO OPPORTUNITIES AFTER ACCEPTING AN OFFER

Sieis A28 offerlz, ERB2PAZETIE INMREANRE, EF3PAZERIE
2 in 5 candidates are still open to 1in 3 candidates are still open to
opportunities after accepting an offer opportunities after onboarding
¢ ¢ &6 & O
AL AA AL AL AL
o ¢ 06 0 O
Al AA AA AL AL
o ¢ 06 0 O
AA AA AA AL AL
o ¢ 06 0 O
AA AA AA AL AL
58.5%
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CANDIDATE SENIORITY VS SALARY EXPECTATION

I F AV R A ZE K2 5%LA RIS ERKIE,

More than 50% of candidates expect salary increments of 25% and above.

BEES-10FTEFRAYURIEN, MHFHRKIERKES,

Candidates with 5-10 years of work experience have higher salary expectations.

12.20%

|0-5EE TVELEIR) |5-102 THEERR) [0-15EE THEEEIR) [15-20F THEEEIR)
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CANDIDATE SENIORITY VS EXPECTATION ON COMPANY

. Fr = IR XS 5-10FAYRE AR VR E 2.,

Candidates with 5-10 years of work experience are most sensitive to compensation & benefits.

| DFI0ETIRERAEE A BB TR,
Candidates with less 10 years of work experience are more particular about work environment.

&
.§§ .ggy
S S
X NG g g8 N N
& & RN & J
7 S o % 57 oF & S Q?@
NS 0 G & o¥ & & N
Sy I M G oo
A%l et L PN ANRS & & & NN

91.26%

78.64%
m0-55F
54.13% 55.10% 53.64% 57.52%
: 540& 45.87%
10-152E
m15-204 I
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